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COILIAJTBHO-TICUXOJIOTTYHI TEXHOJIOT'TI MPOTHIIT
CTUTMATHM3AIIL TA NIATPUMKHA CTUTMATHA30BYBAHUX
OCIb

AKTyaJIbHiCTH TpoOJeMH cTHrMaTu3amii Ta 3amo0iraHHs I MOMIMPEHHIO B
Cy4aCHOMY YKpPaiHCBKOMY CYCIJIbCTBI BH3HAYa€ThCs TMOTPEOOI0 B PO3pOOJICHHI
COLIANBHO-TICHXOJIOTIYHUX ~ TEXHOJOTiH  MpOTHAIl  CTUIMaTH3amii, MiABHIIEHHI
TOJISPAHTHOCTI JI0 1HAKIIOCTI B PI3HHMX CYCHUIBHHX CEPENOBHINAX Ta MIATPUMIN 0Ci0, sKi
3a3HAIOTH CTUTMATH3ALLL.

Merta cTaTTi — Ha OCHOBI TEXHOJOTIYHOTO MiAXOAY PO3POOHTH CTPYKTYPHO-
3MiCTOBY MOJIENIb BHOYJIOBYBaHHS TEXHOJOTIi MPOTHIIl CTUrMAaTH3aIlil i MiATPUMKH
CTHIMaTHU30BYBaHHX 0Ci0, PO3KPUTH 3MICT Ta OCOOJIMBOCTI 3aCTOCYBaHHS PO3POOICHNX
TEXHOJIOT1H 3aJIe)KHO BiJ] HITBOBHUX TPYIL.

Metononorisi. CTBOPEHO CTPYKTYpHO-3MICTOBY MOJENb BHOYIOBYBaHHS
TEXHOJIOTI] AK TEBHOTO AITOPUTMY MiSUIBHOCTI 3 BUPINICHHS 3aBOaHb AaKTHBi3allil
KOJISKTHBHUAX 3yCWJIb 13 TPOTHIIl CTHTMaTH3amii, MiABHIICHHS TOJEPAHTHOCTI IO
THAKIIOCTI B PI3HUX CYCIIJIBHUX CEPEIOBHIIAX Ta IMiATPUMKH CTUTMATH30BYBaHUX 0Ci0.
Po3po0sicHHST  BIAMOBIMHMX TEXHOJOTiIH  Tmepembadyac OpraHi3alilo 2pynosoi ma
iHOusioyanvnoi pobomu 3 PI3HUMH IUJIbOBUMH TIpyHaMH, siKa 3a0e3nedyeTbes
MOJICTTFOBAHHSM Ta IHTCTPALIEIO IHEPOPMAYILIHO-3MICINOB020, OIACHOCIUYHOZ0 U  KOPEKYIlHO-
PO36UBATILHO20 KOMNOHEHIMi6 TEXHOIIOTIT; T000poM (GopM, METO1iB, 3aC00iB, PHIHOMIB, TEXHIK
Ta GU3HAUEHHAM cnocobig Ti peamsariii, IO Jfa€ MOXUIMBOCTI YT il THYYIKOrO BHKOPHICTAHHS
3aJIeKHO BiJ] 3aBJaHb, LUIEH poOOTH, OCOOIMBOCTEH LMINBOBHX TPYII, a TAKOXK Bin daxy i
nmpodeciiHOTo OCBiAY THX, XTO Oy/e 3MiHCHIOBATH TaKy poOOTy.

VY pe3yabTaTi po3poOieHO KOMIUIEKC COLIbHO-TICHXOJIOTIYHIX TeXHOJIOTIH, 3MicT
SIKUX Ta 0COOJIMBOCTI 3aCTOCYBaHHs OyJI0 Crienn(iKOBaHO 3aleKHO Bifl HITBOBUX TPYII:
TEXHOJIOTis aKTUBi3alii NCUXOJIOTIYHHX PECYPCIB MPEICTABHUKIB CTUIMAaTH30BYBaHUX
IpyI, MEHIIMH; TEXHOJOTis MNPOTUAIi CTUrMaTu3auii B COLIAIBHOMY OTOYEHHI;
TEXHOJIOTIsI MiZABUIICHHS IICUXOJIOTIYHOT KOMIIETEHTHOCTI NpodeciiHUX CHiIBHOT
(TIcMXo0JIOTiB, COLaBHUX MENaroriB, yYuTeNiB, (axiBIiB TPOMaJCHKUX OpraHi3amii) i3
MATPUMKN CTUIMaTH30BYyBaHHX 0ci0. IlepcreKTHBH NPAKTHYHOIO 3aCTOCYBAaHHS
pe3yNbTaTIB JOCHIIKEHHS IIOB’S3aHi 3 MOAAIBIIMM HAIlOBHEHHSIM PO3pOOICHHX
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TEXHOJIOT1 HOBHMH €JIEMEHTaMH, METOJIaMH, 3ac00aMu, sIKi OLIBLIO MipO0 OyayTh
3aJJOBOJILHATH  TOTPEOHM  CHOXHBaYiB  COIIaJBHO-TICHXOJOTIYHUX  TOCHIYT, 13
MPUBCPHCHHSAM yBard CIUTBHOTH JIO TPOOJIEMH CTHTMAaTH3alii depe3 HayKOBO
00IpyHTOBaHE COLIABHO-TICHXOJIOTIYHE iH(OPMYBaHHS Ta HABYAHHSI.

KirouoBi ciioBa: cTurma; cTUrMaTH3allis; TEXHOJIOTTYHUHN MiAXiJ; COLialbHO-
NICUXOJIOTIYHI TEXHOJIOTil; MPOTHUIis CTUTMAaTH3allil; TOJEPAHTHICTh 1O iHAKIIOCTI;
TICUXOJIOTIYHA MiATPUMKA.
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SOCIAL AND PSYCHOLOGICAL TECHNOLOGIES
COUNTERACTING STIGMATIZATION AND SUPPORT
OF STIGMATIZED PERSONS

The urgency of researching the problem of stigmatization and preventing its
spread in modern Ukrainian society is determined by the need to develop socio-
psychological technologies for counteracting stigma, increasing tolerance for otherness
in different social environments, and supporting stigmatized people.

The purpose of the paper. The technological approach to developing a
structural-substantive model of creating the technology of counteracting stigma and
psychological support of stigmatized people reveals the content and features of the
developed technologies depending on the target groups.

Research results. It is s developed the structural-substantive model of creating
technology as a particular algorithm of activity for solving tasks to activate collective
efforts of counteracting stigma, increase tolerance to otherness in different social
environments, and support stigmatized persons. Developing relevant technologies
involves group and individual work with different target groups. It is provided by
modeling and integrating information and content, diagnostic, correctional, and
developmental components of technology, selecting forms, methods, tools, and
techniques, and identifying ways to implement. Moreover, it allows its flexible use
depending on the tasks, objectives, and characteristics of target groups and the
profession and professional experience of those who will carry out such work. As a
result, a set of socio-psychological technologies for counteracting stigmatization and
supporting stigmatized people is developed. These technologies are specified for the
target groups™ needs. For example, — activating psychological resources of stigmatized
minorities; counteracting stigma in the social environment; increasing the psychological
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competence of professional communities (psychologists, social educators, teachers, and
specialists of non-governmental organizations) to support stigmatized people.

Prospects for the practical application of research results are related to
further filling the developed technologies with new elements, methods, and tools to
meet the needs of consumers of social and psychological services.

Key words: stigma; stigmatization; technological approach; socio-
psychological technologies; counteracting stigmatization; tolerance to otherness;
psychological support.

ITocTanoBKka mnpodJjeMH B 3arajbHOMY BHIIAAl Ta ii 3B’s30K i3
BAKJIMBMMH HAYKOBHMH YM TPAKTHYHUMH 3aBIaHHsAMH. [loTpuMaHHS
NpaB  JIIOJUHM, 3a0C3MCUCHHS  PIBHOTO  MiAXOAy 1  BiAMOBa  Bif
JUCKPUMIHALIMHAX TPaKTHK € BAXJIMBUM I1HCTPYMEHTOM IiJTPHUMaHHS
MMOPO3YMiHHS, KOHCOMimamii i 3a0e3meueHHs SKICHUX 3MiH y Hammiid KpaiHi.
HaToMicTh y CycIinbCTBI CIIOCTEPIiraeThCsl MOCHIICHHS TPOSIBIB CTHTMATH3AIl1,
HETePIUMOCTI Ta JAWCKPUMIHAII JIoAeld 3a pI3HUMH O3HaKaMH, IO
HeOe3MeYHO SK IS OKPeMHUX 0Ci0, TaK i I COMIaIbHOTO MPOCTOPY, alKe TaKi
SBHUINA HE TUTBKH 3arpOKYIOTh CYCIUIBHIA MOpaii, a ¥ NPU3BOIATH IO
MTOCWJICHHS COIiaibHOi HampykeHOCTi. 1100 epekTHBHO MpOTHIIATH OyIIb-
SKMM (opMaM HETEepIUMOCTi, CTUrMaTH3auil i JUCKpUMiHalii, Y CyCHiiIbCTBI
Ma€ MPOBOAMTHCS 3BaXKEHA Jep)KaBHA IMOJITHKA, 3IIHCHIOBAaTHUCS IIUPOKA
iHpopManifHO-IPOCBITHHIIbKA POOOTAa Cepe]] HaceleHHs, a TaKoXX aKTUBHO
3aJly4aTHCs PECYPCH TPOMaIH.

AKTyanbHICTh MPOOJIEMH JOaHHS CTUrMaTH3aIlii 0Ci0, rpyI, CIUIbHOT,
SIKI TIANAAA0Th M JiF0 I[bOoro (eHOMeHa, € OAHUM i3 THX YHHHHKIB, 110
CHOHYKa€ TPEJCTaBHHUKIB IICHXOJIOTIYHOI HAayKH 3BEepTaTHCS [0 aHali3y
(eHOMEHY cTUrMaTH3aMii i HOro HACTIIKIB Ta CIIPIMOBYBATH CBOI 3yCHIUIS Ha
BHPOOIICHHS COLIAJIBHO-TICUXOJIOTIYHUX TEXHOJIOTIH M ATPAMKH
CTHIMaTH30BYBAaHMX MEHIIHMH Ta MPOTUAI CTUIMaTH3aLil B Pi3HUX COLaIbHAX
cdepax i cepesoBHIIAX.

AHaJi3 ocraHHix aociimxkensb i myOaikauniii. Croromni mpobiema
CTUTMATH3aIli JIOCHTHh IIUPOKO TIPEJCTaBlieHa B HAYKOBIi JiTeparypi.
3pificHeHnii aHami3 (EHOMEHIB «CTUTMM» 1 «CTUTMAaTH3alil», YMOB ix
BUHMKHEHHS Ta HACHIAKIB, THIIB CTMIMH Ta il  KOMIIOHEHTIB
(Bemonocona, 2011; Boeuna, 2013; Honiit, 2017, Cwmupsoga, 2005;
Byrne, 2000; Corrigan, & Kosyluk, 2013; Haghighat, 2001) mokasas, mo B
COYIaNbHO-NCUXONOTUHOMY KOHMEKCMI «CTUIMa» IO0CTa€ SK HaJI3BHUYaAWHO
BIUIMBOBUH COLIAIILHUN SIPJIMK, SIKMI TOBHICTIO 3MIHIOE CTABJICHHS JIIO IUHH JI0
IHIIMX 1 10 caMol ce0e, MPUMYIIYUYN CTABUTHCS IO HEl TUIBKU K IO HOCIS
HeOaxaHOT  SIKOCTi;  CTHIMaTH3allisl  pO3MISIAETBCS K HEraTUBHE
BHOKPEMJICHHsI iHAMBIAAa abo0 cowiayibHOT TpynH 3a OyAb-SIKOI0 O3HAKOIO 3
MOJAJIBIINM CTEPEOTHITHIM Ha0OPOM COLIaIbHUX PeaKiii Ha HUX.
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JlocnigHUKYM 3a3HA4al0Th, IO CTHUTMa — I€ IPHHIMIIOBO COIiaJbHE
sBHIIE, sKEe (OPMYETHCS KYJIBTypOIO 1 CTPYKTYPOIO CYCIIIBCTBA, CATAIOYN
CBOIM KOPIHHSIM YCHOTO PO3MAITTS COILIaJbHHUX BiTHOCHH; CTUTMATH30BaHE XK
CIOPUUHATTA TPEICTaBHHUKIB TIEBHOI COIiaNbHOI TPYHH, SIK MPaBHIIO,
MPOSIBIISIETBCST B CHUTYAIlisIX CoLialnbHOI B3aeMomii (MikocobucTicHOI abo
MmixrpymoBoi) (CmupHoBa, 2009; Link, & Phelan, 2001; Snider, &
Flaherty, 2020). Teopernunwuii anani3 mpoOIeMH Ja€ MiACTaBH PO3IISIATH
CTUTMATH3aIlil0 SK CKJIAIHWKA 1 HEOMHOPIMHUI (EHOMEH, IO Ma€ 3MicCT,
PO3TOPTAETHCS B 4Yaci, NPOSIBISETHCS B CHUTYAIliAX COI[ANbHOI B3a€MOIIT;
BU3HAYAEThCA 1 SK MPOIEC HEOOIPYHTOBAHOTO IPUIMCYBAHHS JIOAMHI YU
Tpymi Jrofed TWX YW IHIIMX HETaTHBHUX  CONIaNbHUX  SKOCTEH
(«mpuKICOBaHHS» CTUTMH) 3 ODNIAY Ha HAasBHICTH y HEI/HUX TEBHUX
0CcOONMMBOCTEH, 1 SIK CTaH CTHIMaTH30BAHOCTI, TOOTO SIK TaKWH, IO BHUpPaKae
BOJHOYAC caM IIpOIeC, HOro MpHYHMHY, pe3ynbTaT 1 HWOro HAacliJoK
(Kopobka, 2020).

OOepHEeHNM IIONO CTUTMAaTH3allil MpOIecoM, IO Mae€ Ha MeTi
BIJIHOBJICHHSI TIpaB 1 COI[aJbHOTO CTaTyCy NPEJCTABHUKIB MEHIIUH, €
JeCTUIrMaTH3alis, Kol  MOXKHa  JIOCSATTH  LUIIXOM  3aCTOCYBaHHSA
LUIECTIPSIMOBAHUX MEXHOI02Il, 0 MalOTh BIUIMBATH SIK HA OKpeMy 0co0y, 110
miggaBajacs CTUIMaTU3allil, Tak 1 Ha 1 OTOYEHHs, IO 3IIMCHIOBaJa TaKHM
BrutuB. (Kuyd, 2006).

OTxe, HEOOXIAHICTH 3amo0iraHHs TOIIMPEHHIO  CTUTMAaTHU3AIlil,
BaXXJIUBICTH CIIPHUSIHHS B3a€EMOPO3YMIHHIO Ta ITOBArH IO 1HAKIIIOCTI 1 PO3MAITTS
moTpeOyroTh BUPOOIeHHS e(h)eKTUBHUX COIiaIbHO-TICHXOJIOTIYHIX TEXHOIJIOTIH
MPOTHIIl CTUTMAaTH3aIli Ta MIXTPHMKH TPEICTABHUKIB CTUTMATH30BYBAaHHX TPYIL,
MEHIIMH. Bupimyioun ne nuTaHHS, JOIUIBHO CKOPHCTATHCS TEXHOJOTIYHUM
ITi/IX0/10M, OCHOBHE NPU3HAYEHHS SIKOTO, Y KOHTEKCTI HAIIOTO JOCIiKESHHS,
AKpa3 1 TonAra€e B PO3POOJICHHI COLIATBHO-TICHXOJOTIYHMUX TEXHOJOTIH,
CIPSAMOBAHMX Ha PO3B’SA3aHHS NMPOOJIEM CTUTMAaTH3allil i miaTpuMaHHS OCiO,
10 3a3HAIOTh CTUTMATH3allii B PI3HMX CYCHIJIBHUX Ta OCBITHIX CEpeOBHINAX
(Kopo6ka, 2020).

Ha akTyandpHOCTI BHKOPHCTaHHS COWIaJbHUX Ta  COIIaJbHO-
IICUXOJIOTIYHMUX TEXHOJIOTiH, sIKi MOXYTh CTBOPIOBATHCS Ha OCHOBI DPi3HHX
napajiurM, HaroJoOIIyeTbcss B CYYaCHMX IICHXOJIOTIYHHX JIOCHIPKCHHSX
K. 3axapoa, H.3umiBenp, JI. Kapamymkn, A.OsuapoBa, B.Ilanka,
I. ITerpenko, T. Turapenko Ta iH. HaykoBui po3risfaloTh TEXHOJOTIIO SIK
BUB@KEHY CHCTEMY TOTO, 5K 1 AIKUM YUHOM METa BTUIIOETHCS B KOHKPETHHH
Pi3HOBHJ MPOAYKIii a00 ii CKIaJOBY YacCTHHY, IO A€ BIAMOBIAb Ha MUTAHHS
5K, sAKUM YuHom (CYKYIHICTIO METOJIIB, MPUIHOMIB, 3aC00iB, BIUIUBIB) TOCATTH
mocrasienol Metu (Kapamymka, 2005; Ilanok, 2016; Ilerpenko, 2017;
Turapenko, 2019 Ta in.).
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OCHOBHMMH O3HaKaM{ IICMXOJIOTIYHOI TEXHOJOril, SK 3a3HAa4aroTh
JOCIITHHUKH, € T€, [II0 BOHA 3aBXIU CIIPSIMOBaHAa HA 3MiHYy IIOBEIiHKH JIOJWHH,
i HacTpoiB, CTaBleHb, MOTHBIB, IIIHHOCTEH TOIIO; 30pi€HTOBaHa Ha
PO3B’s3aHHS KOHKPETHOI KUTTEBOI MPOOIEeMH JIFONUHHE a00 TPYyNH JIOIeH, Ha
aHaJi3 Ta BpaxyBaHHS KOHKPETHOTO COI[IaJIbHOTO 1 HMPHUPOAHOTO KOHTEKCTY
(kuTTEBOI cuTyauii), y SKOMY BOHM TNepeOyBaroTh; nependavyac HasBHICTh
KOHKPETHOI METH, JIeTaJi30BaHOT0 00pa3y KIHLIEBOIO pe3yibTaTy 1 IieH,
B3a€EMO3B’SI30K 1  B3a€MO3YMOBJICHICTh  CKJIQJHHUKIB  TeXHOJIOrii 1
JIarHOCTUYHUX, (OPMYyBaJbHUX (KOPUTYBAJbHUX) Ta OL[HHUX CKJIAJHHKIB
touio (ITanok Ta iH., 2016).

Takuii aHami3 ma€ HaM IMACTaBH IS TOTO, [00 BH3HAYATH COILAJIBLHO-
TICUXOJIOTIYHY TEXHOJIOTIIO SIK CITEIlialbHO OpTraHi30BaHy MisIbHICTH JIOJCH y
MEBHINA cdepi ComiambHOI MPAKTUKH, SKa MiATOPSAKOBYETHCS TIEBHOMY ajro-
PUTMY BHpIIIEHHS IICHUXOJIOTIYHUX 3aBJaHb, CIIPIMOBAHUX Ha JOCSATHEHHS 3a-
3/1aJIeTiIb BU3HAYCHOT'O COIIaIbHOTO e(PEeKTy Ta BiAOBIIHOT HOMY ITOBEIIHKH.

Omxe, Ham 3yCWUIA CHPSAMOBaHI Ha pPO3POOJICHHSA COIiabHO-
MICUXOJIOTIYHMUX  TEXHOJOTIM  mpOoTHmii  CTHrMaru3amii 1  MOiATPUMKHU
MPEJICTaBHUKIB TPyI, MCHIIUH, $Ki 3a3HAIOTh CTUIMATH3aIlii B PI3HUX
CYCIIJIBHUAX Ta OCBITHIX CepeIOBHIIAX.

Meta pociigieHHs1 — Ha OCHOBI TEXHOJIOTIYHOTO MiIXOAY PO3POOHUTH
CTPYKTYPHO-3MICTOBY MOJe/Ib BHOYIOBYBaHHS COIIAJIbHO-IICUXOJIOTIYHOT
TEXHOJIOTIT SIK TIEBHOTO QJITOPUTMY BHUPIIICHHS IICHXOJOTIYHUX 3aBAaHb
MPOTHIII CTHTMATH3aIlill Ta MATPUMKH CTUTMATH30BYBaHHX OCi0; PO3KPUTH
3MICT Ta OCOOJHMBOCTI 3aCTOCYBaHHS BHUPOOJCHHUX COILIaTbHO-TICHXOIOTIYHIX
TEXHOJIOTIH 3aJIe)KHO BiJl IIIHOBHUX TPYIL.

Bukmag ocHOBHOTO Matepiamy HOCHiIKeHHS. Po3B’s3aHHSA mpoOieMu
3armo0iraHHs 1 NPOTHAIl CTHTMaTH3alii Ta MiATPUMKHA CTUTMATH30BYBaHHX
MEHIIMH MOXe OyTH peali30BaHO depe3 opradizaiito poboTu sk i3
MpeJICTaBHUKAMH CTUTMAaTH30BaHUX TpyI, MEHIIMH, TakK 1 i3 COIliaJlbHUM
OTOYEHHSIM (100 YCBiIOMJIEHHS MpoOjeMu cTHrMaTu3alii Ta i1 HaclliIKiB,
ITiABHUIIEHHS TOJIEPAHTHOCTI A0 MPOSIBIB iHAKIIOCTI 1 pI3HOMAHITTS), @ TAKOX 13
MpeACTaBHUKAMH  MPO(ECiHHUX  CHUIBHOT IIOAO0 MiABHINEHHS iXHBOL
KOMITETEHTHOCTI B MHUTaHHI MiATPUMKH OCi0, sIKi 3a3HAIOTh cTurMaru3anii. Lle
JacTh 3MOTy e(QEKTHBHO TMPOTHCTOSTH NONIMPEHHIO CTHUTMaTh3alii B
CyCIIBCTBI, CHpPUATH 30CPEKEHHIO 1 BIJHOBJICHHIO IICHXOJIOTIYHOTO
n00po0yTy 0ci0, siki Ha cO01 BIIYYBAIOTh HACHIKM CTUTMAaTHU3AII].

Taki 3aBmaHHs mependadaiu po3poOJICHHS COLIATEHO-TICUXOIOTIYHUX
TEXHOJIOTI TPOTUAIl CTUrMAaTH3alii i MIATPUMKH TMPEACTABHHUKIB THX YU
IHIIMX CTHICMAaTU30BYBAHUX TPYH, SKI 3a3HAIOTh CTHUTMATH3alii B Pi3HHUX
chepax 1 cycminmpHi B3aemomii 3arajgoM, 3o0kpemMa y cdepax oOCBiTH,
POIMHHOTO JKHUTTS, TPOMAAChKOI aKTUBHOCTi, TeHAEPHOI B3aeMomii Ta
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MeiaKOMYHIKaIlil, y KOHTEKCTI IEePeKUBAHHS KOJCKTHUBHOI TPOBUHHU 1
MalHOBO{ HEPiBHOCTI.

CoyianbHo-ncuxonoziuny mexmonocilo npomuodii  cmuemamuzayii i
RIOMPUMKYU CIMUSMAMU30BYBAHUX OCIO PO32NAHYMO.

— AK yinicHy MemooOuyHy cucmemy, CHUPSIMOBAaHYy Ha MIATPUMKY
NIPE/CTAaBHUKIB CTUTMAaTU30BYBAaHHX TIPYI, MCHIIMH; aKTWBI3AL[I0 KOJEKTUBHHX
3yCWIb LIOZIO MPOTUAIT CTUrMaTn3anii i pO3BUTOK TOJEPAHTHOCTI JI0 iHAKIIOCTI
B pI3HUX CYyCHUIBHHX  CEPCNOBHINAX;  MIABUIICHHS  IICHXOJIOTIYHOT
KOMITETEHTHOCTI TPEJCTaBHHUKIB MPOQECiiHUX CHUIBHOT IMIONO0 MHiATPUMKH
CTHIMaTH30BYBaHHX MEHIIIHH;

— SIK TEXHOJIOTIIO, IO pealli3yeThesl Ha OCHOBI 1000py ¢opm, memodis,
3aco6i6, npuiiomie, 6npas, mexwix, sKi BAKOPUCTOBYIOTHCS ISl HAJAHHS TaKol
MIATPIMKH 3aJIEKHO BiJ] CTICIIU(IKU HiTBOBUX TPYII

3acTOCYyBaHHS MEXHON02IYHO20 NiOX00y 1 PO3YMIHHS TEXHOJOTIi SK
CIeiaJhbHO OPraHi30BaHOI isUTBHOCTI Jallo 3MOTY no0yO0y8amu CmpyKmypHo-
3MICMO8Yy M0OOelb pO3po0.IeHHs: TEXHOJOTIT K IIEBHOTO aJTOPUTMY AisUTHHOCTI,
CHpsIMOBaHOI Ha BHPIIICHHS NCHXOJIOTIYHUX 3aBJaHb 3 aKTHBi3alil pecypciB
MPEACTABHUKIB CTUTMAaTU30BYBAHUX MEHIIWH 1 KOJEKTUBHHMX 3yCHJIb ILOJO
NpOTU/Ii CTUTMaTH3ali{l, MiIBUIIEHHS TOJEPAHTHOCTI 10 1HAKIIOCTI B Pi3HUX
CyCIHIJIBHUAX Ta OCBITHIX cepesoBuinax. lle nependadae opraHizariio epynoeoi ma
iHOugioyanvhoi  pobomu i3 I[ILOBUMHU TpylaMmu, sKa 3a0e3IeuyeThes
MOJICIFOBAHESIM T4  IHTCTPAIEIO  IHGOPMAYIIHO-3MICIMOB020,  QIACHOCMUYHO20 U
KOPEKYIIHO-PO3BUBAIILHO20  KOMNOHeHMIE TEXHOJOTIi; MoOopoM (opM, METOMIB,
3ac00iB, PUHOMIB, TEXHIK 1 GU3HAUEHHAM Cnocooig Ti peaizallii Ha KOTHITHBHOMY,
€MOIIIHHOMY Ta TIOBSAIHKOBOMY PIBHSIX.

Inghopmayitino-smicmosuti ~ KOMIOHEHT  TEeXHOJIOTII  mependavae
TEOPETHKO-METOMOJIOTIYHII aHami3 MpoONeMH CTUrMaTH3amii, ii HACTiIKiB,
OUCKpUMiHANii, BHHUKHEHHS CTEPEOTHUINB, YMEPEeIKEHb TOMIO; MPOOIeMHI
HaJaHHS COIaJbHO-TICUXOJOTIYHOT MATPUMKH 1 JOMOMOTH B CKJIATHUX
KUTTEBUX CHUTYalisIX 1 peali3yeThcs MUIIXOM OpraHizamii iHpopMamiiHO-
PO3BUBANBHUX 3aHATH, JeKIii-Oecin, (okyc-TpymoBoi aucKycii ToIo;
digeHocmuunuii  —  OXOIUTIOE  TMPOBEJCHHS  COLabHO-TICHXOJIOTIYHOT
JIarHOCTUKHM JUIsi BUBYEHHS 3a3HAYEHHMX SBUII TAaKHMMH METOJaMH, SIK
ONMTYBaHHS, AHKETYyBaHHS, KOHTEHT-aHali3, TECTYBaHHS, NCHXOCEMaHTHYHI
METOIM, METOAM eKCIEPTHOI OIIHKM, TJIMOMHHE IHTEpB’I0 TOIIO, 1
3IIMCHIOETHCS LIUIIXOM IIOTIEPEIHBOT Ta OLIHHO-PE3YJIbTATUBHOI AiarHOCTHKH
JOCIIDKYBaHNX SIBUIL; KOPEKYilIHO-pO36UBANbHUTL KOMNOHenm Tiepeadadae
NPaKTHYHUH KOPEKLIHHO-PO3BUBAJILHUN BIUIMB Ha JIOCHIPKYBaHE SIBUILE B
npoweci McuxoeayKalii, NMCHUXO0JI0TIYHOT0 KOHCYJbTYBAaHHS, ICHUXOJIOTIYHOTO
CyIpOBOIY, TPYIIOBOI Ta iIHAUBIAYaIbHOI IICUXOTEPAITii 3a JOMOMOTOI0 (opM,
croco0iB, MpUHOMIB, 3aco0ie, BIpaB, TE€XHIK (MO3KOBHH INTYPM, IUCKYCis,
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(oKyc-TpymoBa [IWCKYCis, IICHXOJIOTiYHA Tpa, [iaJior, MepeKOHyBaHHS,
CaMOOIIIHIOBAaHHS, pe(]IeKcis, ponboBa Tpa, COLIANEHO-TICUXOJIOTIYHAN
TPEHIHT, IHTEPaKTHBHI BIPABH TOIIIO).

Opranizamiss poOOTH Ha KocHimugHoMy pieHi TIOJATaE B OTPUMAaHHI
HOBOI iH(OpMaIlii, cipsMOBaHOi Ha MIABUINCHHIM PiBHS MOiH(GOPMOBAHOCTI
PO TICUXOJIOTIYHI OCOOJIMBOCTI TOTO Y iHIIOrO (PEHOMEHY, IPO Ti YW iHIII
CHUTYyaIlil, PO ceOe; Ha eMOoYyiliHOMY pPi6Hi — CTOCYETBCS aHAITI3Y BiJOOpakeHHS
JIFOJIMHOK0 EMOI[IITHOTO MPOKUBAHHS Ta OIIHIOBAHHS HOBUX 3HAHB PO cebe Ta
IHIIUX, OCOOMCTUX pecypciB, OOMexeHb Ta JediuuTiB, 0OCOOIMBOCTEH
SHWKCHHS YM TMIJBUINCHHS BJIACHOI CAMOOIIHKH, CaMOIPUHHATTS; Ha
nosedinkosoMy pigui — Tiependadae po3IMUPEHHs ITOBEAIHKOBOTO pEnepTyapy
3aBISKU YCBIIOMJICHHIO HEee()EKTHBHOCTI THX YH IHIIHX CIOCOOIB TOBEIIHKH,
SKi  3a3BUYali  BUKOPHCTOBYIOTHCS  JIIOJMHOIO, Ta  HAMPAIIOBAHHIO
KOHCTPYKTUBHUX CIIOCOOIB 1 CTpaTeTiii.

3MicT Ta 0COONHMBOCTI peaiizamii 3ralaHuX KOMHOHeHmis, cnocobig i
¢opm Takoi poOOTH BH3HAYAIOTHCA 3aJICKHO 8i0 YLIbOBUX 2pYN Ta 3A80aHb
poboTu. LlibOBMMHU TpylnamMu B HAIIOMY JOCHIIKECHHI OyIH npedcmasHuxu
CIMUSMAMu308y8aAHUX MEHWUH, COYIaNIbHO20 OMOYeHHA Ma NPeoCcmasHUKU
npoghecitinux cnitvHom, AKI HAOAIOMb NIOMPUMKY CIIUSMAMUZ08YBAHUM
ocobam.

Jnst kokHOT WiNbOBOI Tpynmu MU BU3HAYMiIM crenudiky crnocobiB
po0OTH Ha KOTHITUBHOMY, EMOLIIHHOMY 1 TOBEJJIHKOBOMY DiBHSX.

I3 npedcmagnukamu cmueMamu3o8y8aHux epyn.

— Ha KoeHwimusHOMY pieHi — TIe HaJaHHSA iH(POPMALiIHHOI MiITPUMKH,
aKTyamizamis TNpoOJIeMH CTHTMaTh3alii, i HEraTHBHHX HACTIAKIB Ta
MOJXJIMBOCTEH 3amo0iraHHs IIMM TPOsBaM, YCBIIOMIIGHHS OCOOIUBOCTEH
B3aeEMOJIi 13 COLaJbHAM OTOYEHHSAM Ta MiABUINIEHHS OOI3HAHOCTI MO0
IIPOSIBIB HEPIBHOCTI;

— Ha emoyitinomy — TABUIIEHHS BIACHOT pe(IEKCUBHOCTI, 3AaTHOCTI 10
CaMONPUNHSATTS TOLIO;

— Ha noeediHKoeoMYy piGHIi — TIJBHIIEHHS CaMOE(EKTHBHOCTI Ta
COIIajbHOT AKTHBHOCTI, HAOYTTS HABUYOK HAIATOKCHHS KOHCTPYKTHBHHX
CTOCYHKIB 3 OTOYEHHSIM, aKTWBi3aIis cy0 €KTHOI MO3WIlii Ta 3JaTHOCTI
BHKOPHCTOBYBATH iITPUMYBaJIbHUN MTOTCHIIAN CIIIBHOTH, HAOYTTS HABHYOK
ACEpTHBHOI MMOBEIIHKH, HAJTAHHS CaMO- 1 B3a€EMOJIOTIOMOTH.

I3 coyianvHum omouenHam:

— Ha KOZHIMUBHOMY pieHi — aKTyalli3allis NMpodJeMn CTHrMaTh3aiii, il
HETaTUBHHUX HACIIJKIB; YCBIJOMJICHHS PI3HOMAHITTA SK I[IHHOTO peCcypcy
CHUIBHOTH; YCBINOMJICHHS W BiJHAXO/DKCHHS OCOOUCTHX 1 KOJICKTHBHHX
pECYpCiB MiABUINEHHS TOJEPAHTHOCTI J0 IHAKIIOCTI; YCBIAOMJICHHS MOTHBIB
PO30DKHOCTEH y MUPOKIK COMiaIbHIN B3aEMOIIT;
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— Ha emoyitinomy — pedIeKcis BIACHUX EMOIli, MOYYyTTIB Ta iX
ONpAaIlfOBaHHs, TJBWINEHHS pIiBHA  €MOIIIHHOI  caMOCBiIOMOCTI  Ta
CaMOpETYJIAIii; TOCHICHHS eMIIaTiIHHOTO, TOJEPAHTHOTO CTAaBJICHHS IO
IHAKIIOCTI TOILO;

— Ha noeediHKOBOMY piéHi — PO3BUTOK HABHYOK TOJEPAHTHOT
KOMYHIKaIlil; BHpPOOJICHHSI CTpareriii KOHCTPYKTHBHOI B3aeMopii, moOymoBa
e(eKTHBHOT MeliaKOMYHIKaIlii, aKTHBI3aIlisl IHAWBIAYaJbHUX 1 KOJEKTUBHUX
pecypciB  3amoOiraHHs ~ CTUCMAaTH3alii, MOJOJAaHHA il  HACIHIJKIB,
BUOYZIOBYBaHHS TOJICPAHTHOTO 1 OE3MEYHOIr0 CEpe/OBHUINA Ta IIiBUINCHHSI
TOJIEPAHTHOCTI JI0 1HAKILIOCTI TOLIO.

I3 npeocmasgnukamu npogecitinux cnirtbHom.

— HA KOSHIMU6HOM)Y pi6ni — aKTyami3allisi mpoOJeMH CTUTMAaTHU3alii, ii
MepeyMOB, HACHIOKIB Ta MOMIJIMBOCTEH 3amoOiraHHsA IbOMY HETATHBHOMY
SIBUITY; TICHXOEQYKaIlis MIOA0 TICHXOJIOTIYHUX TPYIHOIIIB OCi0, SKi 3a3HAIOTh
CTUTMaTH3alii 32 PI3HUMH O3HAKaMM; 3aJy9CHHS COIIaJIbHOTO OTOYEHHS [0
IpoIiecy NeCTHTMaTu3amii; poboTa 3 yHepeKeHHAMH W HETOJCpaHTHUM
CTaBJICHHSM TOLLIO;

— Ha emoyiuHoMy — 3IIACHEHHS peduiekcii BIaCHUX eMOIIii, MOYYTTIB,
sIKI BUHMKAIOTh y npolieci poboTH 3 ocobamH, sKi 3a3HAIOTh CTUrMaTu3allii, a
TaKOX MPOoQeciiHuX [ii, TOMHUJIOK; ONpAIFOBaHH] E€MOIIMHNUX NepeKHBaHb,
MIZBUINCHHS PIBHS €MOIHOT CaMOCBIIOMOCTI Ta CaMOPEryJiilii; TUICKaHHS
BJIACHOTO IICHUXOJIOTIYHOTO 10OpOOYTY TOIIIO;

— Ha noBediHKOGOMY pi6Hi — PO3BHUTOK HABHYOK EMIIATIHHOT
KOMYHIKaIIii, [0 CIPUSATHME HaJaroKeHHIO JOBIPYMX CTOCYHKIB 3 ocoOamu,
SIKi 323HAFOTh CTUTMATH3AIlii 32 PI3HUMH O3HAKAMI;, BUPOOIICHHS MaKCUMAIbHO
MPUHHATHOI CTpaTerii moxolaHHA MpoOjeM Ta 3amobiraHHs MpodeciitHoOMYy
BHTOPAHHIO; HABYAHHS HABHYOK IEPEKOHINBOI KOMYHIKAIlil, 3aCTOCYBaHHSI
TICUXOEyKallii SIK KepiBHUIITBA IO CAaMOJOMOMOTH, TPAaBHILHOI CaMOOIIHKH,
SIK TOTO, 110 CIIOHYKA€E JIIOJAUHY JisITH CAaMOCTIIHO, a TAKOK HAaBUYOK MeJiallii i
MIOCEPETHUITBA B KOH(DITIKTI TOIIIO.

3rigHO 13  3ampOIIOHOBAaHOIO CXEMOIO BHPOOJEHHS TEXHOJOTIH,
opraHizaiiss poOOTH BiIOYBaETbCI B 2pynogomy ma IiHOUBIOYATbHOMY
¢opmamax 3 Pi3HUMHU IIIIFOBUMHU TpyNaMH. BinmoBiIHO BHOKpEMIICHO Taki
bopMu  epynoeoi  poOOTH:  MPOCGIMHUYLKO-THGOPMAYITIHY, — THMEPAKMUBHO-
ncuxoedyKayiiiny — i3 COLIATBHIM OTOYEHHSIM; [HMEPGI3IIHO-NCUXoeoyKayitiny — 13
(haxiBLIMH, SKi TPAIIOIOTH 13 MPEICTABHIKAMI CTUTMATH30BYBAHHX, TPYII, MCHIIIH;
inmepnepconanvHo-mepaneemuyry — (IHTEpHEpCOHaNIbHA  JIOTIOMOTa B TPYIHOBOMY
KOHTEKCTI) — 3 TIPEACTABHUKAMH THX YH IHIINX CTMIMATU30BYBAHHX TPYII, MCHILIMH; T
dopMut  iHOUBIOyanbHOI  POOOTA:  MepanegmuuHO-NCUXoeoyKayitiny — —  3i
CTUTMATH30BYBaHUMH ~ OCO0aMH;,  KOHCYIIbMAMUGHO-NCUXoeoykayiuny — — 3
TIPEJICTABHAKAMHA HAHOIIFHKIOr0 OTOYEHHS CTUTMATH30BYBaHMX OCIO (WeHH CiM’i,
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Ipy3l);  cynepeisiiHo-KoHCyibmamussy — 13 (QaxiBIFIMEL, SKi TPamioTh 13
TIPEICTABHUKAMH CTUTMATH30BYBaHIX, TPYTI, MCHILIFH.

Jlnst  BHUpINIEHHA TUTAHHS MPOTHAIl CTUTMATH3aIii, IIiABUIICHHS
TOJICPAHTHOCTI IO 1HAKIIOCTI Ta MIATPUMKHA CTHTMAaTH30BYBaHHMX 0Ci0, TpyTI,
MEHIITMH 0COOJIMBE 3HAYCHHSI MalOTh TaKi (OPMHU IHIUBITyaJIbHOI Ta TPYIOBOL
poboTH, K npoceima i ncuxoedykayis.

Icuxonoeiuna npoceima sBisie coOOOI0 CIELiaILHO OpTaHi3oBaHy Gopmy
po0OTH, CIpSIMOBaHY Ha IMiJBHIICHHS IICUXOJOTIYHOI KyJIbTYpH OCOOHMCTOCTI,
Ha (opMyBaHHA TMOTPeOM B ICUXOJIOTIYHHUX 3HAHHSIX 1 CTHMYJIIOBaHHS
Oa)kaHHS BUKOPHCTOBYBATH iX y MOBCSKIECHHOMY XHTTi. Taka ¢opma podoTH
nependavyae HaJaHHA HEOOXIMHMX TIICHXOJIOTIYHAX 3HAHb (30KpeMa MIOA0
mpo6IeM, MoB’I3aHMX 31 CTUTMATH3AIIEI0 1 TUCKPUMIHAIIEIO TPYI, MEHIIINH 3a
Ti€I0 YHM IHIIOI0 O3HAKOID B CYYaCHOMY CYCILUIBCTBI, TOJICPAaHTHICTIO IO
IHAKIIOCTI TOIIO), THM, XTO iX moTpelye (yuureni, OATHKH, Y9HI, MPaiBHAKA
COmialbHAX CITy’)KO, TpOMaja Ta iH.), a TaKOX HaJaHHA iHpopMamii 1010
¢axiBUiB, SKi MOXYTb OpraHi3yBaTH TaKy JOTIOMOTY W TICHXOJOTiUHY
MiITPUMKY B PO3B’sI3aHHI TUX YU IHIIMX POOIIEM.

Ipocsimnuyvbka poboma B 0OpoTHOI 31 cTUrMaTH3alliero Ta 11
HacliKkamMu  mepeadavae  COpsIMOBAHICTh HAa  3MiHY  HACTAHOBJICHb,
JIECTPYKTUBHHUX CTEPEOTHIIIB, YIEpEDKEHb Ta IMEPEeKOHaHb MIOJ0 THX YH
IHIIMX 0Ci0, rpyn, MEHIIMH 3a JIOIOMOTO IEPEeKOHYBaJIbHOI KOMYHIKaii,
HaJlaHHs TpaBIMBUX 3HaHb Ta (GaxTiB. [lepekoHJMBE MOBIJOMIICHHS, SIK
CBiUATh JOCTIDKCHHS, Ie IHpOpMalis, sSKa MiJIeCIpsIMOBAHO 3MIHIOE
NEpeKOHaHHS Ta 3HAHHSA JIIOAWHHW, TOOTO KOTHITMBHHUH KOMIIOHEHT
comialbHOTO HacTaHoBIeHHS (3umOapmo, & Jlgiimme, 2011), 3MmiHa sKOTO
BiMOYBa€TBCSA 3a CXEMOIO «KOTHIllii-apekTH-moBeainkay. OTxe, pobora,
CHpsIMOBaHA Ha 3MiHY NEPEeKOHaHb OCOOHMCTOCTI, SIKIIO BPAaXOBYBAaTH TiCHUH
B3a€EMO3B'SI30K yCiX KOMIIOHEHTIB COI[iaJIbHOTO HACTAHOBJICHHS, MOXE
IIPUBOINTH JI0 3MiHN HaCTAaHOBJIEHB, SIKi YIPABIIOTH ii HOBEAIHKOIO.

Taka poOoTa 3a3BWuail 3IIHCHIOETBCS B epynogomy ¢opmami 3
BUKOPUCTAHHSIM  COIIaJIbHO-TICUXOJIOTIYHOTO  TpPEHiHTy, iH(popMaIliiiHo-
PO3BUBAJILHUX 3aHATH B iHmMepaxkmueHil ¢hopmi, GOKyC-TPyTOBUX IUCKYCill K
3aco0iB akTUBi3allil iHAWBIAYaTbHUX 1 KOJEKTHBHUX PeCypciB MPOTHIIl Ta
3amo0iraHHs  CcTUrMaru3anii, MHoJoJaHHs 1i HACHiAKIB Ta IiABHUIIEHHS
TOJIEPAHTHOCTI JI0 1HAKIIOCTI B PI3HUX CYCHUIBHHMX Ta OCBITHIX CepeJOBHUIIAX.
[Tix wac Takoi pobOTH y4acHHKH 3aJIydeHi JO TNpPOILECYy, € HOro akTUBHUMHU
yYaCHUKaMH Ta JHKEPEIOM 3HaHb, @ HE ACHBHUMH CHOXHMBa4aMH iHpopMaIlii.

i d¢opmu poborm mnepexdayaroTh YCBIIOMIIEHHS Yy4YaCHUKaMH
npoOiiemu cturmarusanii Ta i HacliaKiB, poji MiABHIIEHHS TOJEPAHTHOCTI 10
iHaKmIocTi B 3amoOiraHHi  CTUTMATH3alii, yCBIJOMJICHHS  3HAYEHHS
PI3HOMAaHITTSI, BJACHOT YHIKQJIBHOCTI W YHIKQJILHOCTI 1HIIOTO Ta HEOOXiMHOCTI
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COIliaJIbHOT ~ aKTMBHOCTI B MPOCYBaHHI  NPUHIMITB  TOJEPAHTHOCTI,
B3aEMOPO3YMIHHS Ta CIBPOOITHHIITBA, HAJATO/LKCHHS [iajory Ha pi3HHX
PIBHSX COITiaIbHOT B3aEMOII.

V mporieci po60TH MOKYTh BUKOPHUCTOBYBATHUCS 1 TaKi IHTCpaKTHBHI Me-
TOAM, SIK MO3KOBHH IITYpM, AUCKYCis, POIBbOBI irpu, poboTa B MaMX Ipymax
TOIIO, CYTHICTH 1 CHenr()iKy BUKOPUCTAHHS SIKHX IOCUTh IPYHTOBHO OIMUCAHO
B IICUXOJIOTI4HIH JiTeparypi. [IpocBiTHHIIEKAa pOOOTa MOKE TaKoXK OyTH cHpsi-
MOBaHa Ha BYacCHE BUSBJICHHS MPOOJIEM 1 3BEPHEHHS 110 HAJIEKHY JOTIOMOTY.

Inousioyanvruii  popmam  ncuxonoeiuwoi  npoceimu  nepeadavae
CaMOCTIHHMI MOLIYK Ta OTPUMAHHS IICUXOJIOTTYHHUX 3HAHb 3aBJSIKH HAJlaHHIO
peKOMEHAAMIH IIOA0 BIAMOBIAHOI JiTepaTypH, Bimeo(iabMiB, IMOCHIAHb Ha
caiity, iHpopMaIliitHIX OYKIIETIB TOIIO.

Opmniero i3 BaxiamBUX (opM poOOTH 3 HamaHHA MIATPUMKH
MIPeJCTaBHUKAM CTUTMATH30BYBaHHUX TPYII, MEHIIWH, SK CBiI4aTh YUCICHHI
JITEpaTypHI JHKepena, HAyKOBI CTAaTTi, PO3BIAKH TOIIO, € TICHXOCIyKallis, sKa
OCTaHHIM YacoM yce Oulbllie NMPHUBEPTAE yBary HAYKOBIIB Ta TICHXOJIOTiB-
MPaKTUKIB (Onexcenko, 2020; Mocienko, 2015). Icuxoedykayis
(nmcuxoocsita) — e Gopma pobOTH, 10 0A3YETHCS HA TMOSCHEHHI 1 TOHECCHHI
JI0 JIfojieil HeoOXiHO1, MpaBAKMBOi, HAYKOBO OOIpyHTOBaHOI iH(OpMaIii mpo
CYTHICTh, MPUYUHHM Ta HACIIAKH TOTO YW IHIIOTO (QeHOMeHy, sBuiia (y
HAIIIOMY BHIAIKY II€ Mpo0iieMa CTUTMATH3AIlil, yIepeIKeHb, ICUXOIOTIYHUX
TPYIHOIIB 0Ci0, sIKi 3a3HAIOTh CTHIMATH3allil, Ta IXHHOI'O OTOYCHHS TOIIO)
THcuxoedykayia maxosc nepedbauae iHghopmyeanus 3allikaBICHUX OCIO Tpo
HasBHI  pecypcH  TiITPUMKA —  30KpeMa  iHpopMamiidHi, Tpymu
B3a€EMOITIITPUMKH B CHCTEMi OCBITH, Y TPOMaJIi i T. iH., ii TAKOX PO3TIANAIOTH
SIK KEpIBHUITBO JIO CaMOJOIIOMOTH, MPAaBWIIFHOI CAMOOIIHKH, SK Te, IO
CIIOHYKa€ JroJeH niatu camoctiiiHo. [Icumxoemykaris Moxe (QOKycyBaTHCS Ha
MOTTUOJIEHH] 3HaHb MPO CTUTMAaTHU3allifo, 1i MEepeyMOBH Ta HACHIAKH; TPO
IICUXOJIOTIYHI  TpyAgHOIII ¥ moTpebm ocobu B iHbOpMaImiiHIK un
TICUXOJIOTTYHIH MiATPUMIII TOIIO.

CrnpsMOBaHICTh TEXHOJIOTIi Ha POOOTY i3 COYianbHUM OMOYEHHAM —
MpPEeACTaBHUKAMH PIi3HUX COIAJbHUX Ta OCBITHIX cepenoBuil (OCBiTHI
3aKJIaid, OpTraHi3amii, rpoMaaM Ta iH.) — TaKOX MOXE peajli30ByBaTHCS Y
(bopmarti 6azoe0i ncuxoedykayii Ta HATaHHS PEKOMEHIAIIHN IOI0 3aM00iraHHs
MOMIMPEHHIO CTUTMATH3Allii Ta JUCKPUMIHAIII, BHHUKHECHHIO YIIEpPEIKCHb, a
TaKOX IMATPUMKH 0ci0, SIKi 3a3HAIOTh CTHUIMAaTH3alil B PI3HUX CYCHUJIBHUX Ta
OCBITHIX CEpEIOBHIIIAX.

Komn iinerscst npo opranizanito pobotu i3 ¢haxisysmu, siKi HagaroTh
MICUXOJIOTIYHY MiITPUMKY MPEACTABHHUKAM CTUTMATH30BYBAaHMX MEHIIUH, TO
TyT €EKTUBHOIO (HOPMOIO POOOTH € iHMEPBI3IIHO-NCUNOCOYKAYILIHA 1 CYNepBi3itiHO-
xoncymomamuena. CyTHICTH Takoi (opmu poOOTH, SIK CYTEpBi3isi Ta iHTEPBI3is,
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BHUCBITJIFOETECS. B UHCICHHMX mparpix — (axiBris-nicuxonoris  (barank, 2019;
IBanrok, 2018; Malikiosi-Loizos, 2013 Ta in.)

Cynepegizia, sk ¢Gopma poboTH 3 HamaHHA TNpodeciiiHoi TOmoMOoTH
¢axiBmsM, mepexbadae aHamiz TpPodeciiHMX TPYAHOIIIB, HEMONIKIB Ta
yIOCKOHANEHHs OpraHizamii poGoTtu. [i Mera — 3abesmedntn  QaxiBiam
MaKCHMaJIbHY MO>KJIMBICTH BIOPATHCS 13 TPYAHOIIAMH, 1110 BUHUKJIH B TIPOLEC]
npodeciitHol AisUTbHOCTI, Ta CIPHUATH MPOQeciiiHOMY 3pOCTaHHIO 0COOH, SKIH
HAAEThCS CYMEpBi3is. 3a JOMOMOTOK CYIEpBi30pa TaKOXK TOCIIIKYIOTHCSI
MOYyTTs 0cOOM, siKa 3BEpHYyJacs 3 INPHBOAY CyNepBi3ii, Haporiyerbes ii
CIPOMOXKHICTh ~ NICHXOJIOTIYHO 3aXMINATHUCS BiJ] HEraTMBHUX BIUIMBIB,
3arobiratu nmpodeciitHoMy BUTOPaHHIO TOIIIO.

Iumepegizis — e popma rpynoBoi poboTn 3 (axiBIsaMu, mo mnependavae
0OMiH TOCBIIOM MDXK KOJIETaMH, YV Pe3yJbTaTi YOTO BH3HAYAIOTHCS CIIJIBHI
npoOyieMu Ta 3AIHCHIOETHCS 3aralbHUH MOIIYK JOJaHHS nuX mpobiem. Bona
SIBIISIE COOOI0 CIIOCi0 HaBYAHHS B TPYIIi PiBHOCTATYCHUX CIEIiaiCTiB 3 METOIO
i ABUINEHHAS MPOQeCcifHNX HAaBUUOK Ta €(PeKTUBHOCTI POOOTH 3 KIIIEHTAMHU.

Mertoro 1ux ¢Gopm pobdotu 3 (axiBUIMU € TEOPETHYHE 1 MPAKTUUHE
MiABUINCHHS KBai(hikaIii (axiBIiB i3 3aJy4CHHSM CIEMEHTIB CaMOIi3HAHHS i
camMopo3BuTKy. Taki ¢opmu poboTi naroTh (axiBusgMm (TICHXOJIOTaM,
colLiaibHUM IIeAaroram, mnejgaroraM) 3mMory HaOyBaTH HEOOXiTHHMX 3HaHb 3
03HAa4YeHOI MpoOJIeMH; JONOMAralTh 3HINCHIOBATH peQIIeKCiI0 BIACHUX
npodeciiiHnx i, MOMWIOK, MiABUIIYIOTh iX YCBIJIOMJEHHS, CHpUSIOTH
3MIACHEHHIO X KOpeKmii Ta BHOYIOBYBaHHIO OUTHIN €(QEKTHBHHUX CTpaTeriit
HaJIaHHS TICHXOJIOT1YHOT IOIIOMOTH B TUX YH IHIIUX BUMAAKaX. 3aBSKH TaKUM
(dopmMaM poOOOTH 3HIMCHIOETHCS aHANI3 BIAMOBIAHOCTI 1 SKOCTI METOIB,
3ac00iB, TEXHIK HaJlaHHS MIATPUMKH 0c00aM, sIKi 3a3HAIOTh CTUTMATH3allii, Ta
3armo0iraHHs MOIMMPEHHIO CTUTMAaTH3allii B PI3HUX CYCIIJIBHAX Ta OCBITHIX
cepeloBUIIax; BimOyBaeTbcst OOMIH  JTOCBiIOM 1 TiABHINEGHHS PIBHA
npodeciiiHoT KOMIETEeHTHOCTI (paxiBIIiB.

Inougioyanvna podOTa 3 TPEICTAaBHUKAMHU IJIBOBHUX TPYI MOXKE
3MIMCHIOBATHCS B KOHCYJIbMAMUGHO-NCUXOCOYKAYILHILL 1 mepanesmuyHo-
ncuxoedykayitiniii - popmax.  [lcuxonociune KOHCYIbMy8auHs 5K  TPOIIEC
MDKOCOOHMCTICHOTO CIUIKYBaHHS 1 B3aEMOJi SBISE COoOO0 crerudigaHo
CTPYKTYpOBaHy ILiiJiecripsIMOBaHy Oeciy, sika J0IoMarae iHIoMy aHajli3yBaTH
CBOI TOYYTTS, AYMKH, ITOBEJIHKY [UISl KPAIIOro po3yMiHHs cebe, 30kpema i y
B3a€MHMHax 3 IHIMMH JoaepMu. lle 7Jomomarae  ycBimomiroBaTH i
JOCIT/KYBaTH CBOI CWJIbHI CTOPOHHM, CIUpAarOYMCh Ha BHYTPIIIHI pecypcH,
6ib11 e()eKTHBHO KEPYBAaTH CBOIM JKUTTSM 3aBSIKH MPUHHATTIO ONTUMAaIBHUX
pillleHb 1 BJOCKOHAJICHHIO LIIECTPSIMOBAHUX [ y COLiaJbHINA B3aeMomil.
Mera KOHCYNbTYBaHHA — JOTMOMOITH  JIIOAAM  JOCSTTH  BIOUYTTS
MICUXOJIOTIYHOTO JOOPOOYTYy, TOJETIINTH IEePEKUBAHHS CTPECY, IOJ0IATH
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KUTTEBI KPHU3W; MiIBUIIATH CIPOMOXHICTH THX, XTO IMOTpeOye IOMOMOTH,
3HAaXOIWTH BHXIA 31 CKIQJHUX CHUTyallii i caMUM NpUHAMaTH pilIeHHSI Ta
pealti3oByBaTH iX.

IHcuxomepanesmuyna poboma, sk omHa 13 (GopM  HamaHHS
TICUXOJIOTIYHOT JJOTIOMOTH 1 TICUXOJIOTIYHOTO BIUTUBY, 3MiHCHIOETHCS B MEXKax
MeBHOT INCUXOJOTiYHOI Mojeni i, y OUIbII IMIMPOKOMY CEHCi, Ma€ Ha MeTi
HAJIaHHS TICUXOJIOTIYHOI JOMOMOTH 3JI0POBUM JIIOJISIM Y CHUTYAIlisiX Pi3HOTO
POy TICHXOJIOTIYHHUX YCKJIAJHEHb, 4 TAKOXK Y pa3i MOTPeOH MONIMIIUTH AKICTh
BiacHoro xurts. KitieHTomM y mii poOoTi BBakaeThcs ocoba, sika Oesro-
cepeHbO 3BEPHYJIacs MO0 JOIMOMOTY Y BaXKKii JKUTTEBIH cuTyalii, y 3B'A3KY i3
9UM i HaTa€ThCs COIIABHO-TICUXOJIOTIYHA MiATPUMKA. METOI0JOTIIHO0
OCHOBOIO pOOOTH 3 KJIIEHTAMH € Ti UM 1HIII MIIXOAM 1 KOHIICTT, po3po0JicHi B
piumimi TICHMXoaHai3y, OiXeBIOpHU3MY, KOTHITHBHOI 1 TeHITaJbTICHUXOJOTII,
TUIECHO-OPiEHTOBAHO1, €K3UCTEHIIHHO-TYMaHiCTHIHOT TICHXOJIOT1.

Opnniero i3 (GopM  TpymoBOi  ICHUXOTEPANEBTUYHOI  poOOTH 3
TIPE/ICTABHAKAMHI ~ CTWTMATHA30BYBAHMX TPYI, MCHIIUH €  IHMePnepCOHAIbHO-
mepanesmutHa, sika riependadae HaJlaHHs IHTePIIePCOHATBLHOI JOTIOMOTH B YMOBax
MaJiol Ipyny Ha OCHOBI BUKOPHCTaHHS TPYIIOBOTO KOHTEKCTY IS JOCATHEHHS
IHIUBITyalbHUX 1 TpYNOBUX IiJiedl, a TakoX HaJaHHId 3HaHb IIPO
3aKOHOMIPHOCTI (DYHKI[IOHYBaHHSI TpynH. AHaii3 Takux (GopM podoTH, sK
MICUXOJIOTIYHEe KOHCYJbTYBaHHS, TICHXOTEpamisi, MOKJIAJHO MPEACTaBICHO Y
BiamoBiaHii mitepatypi (Bypmauyk, 2007; ['oprocraii, 2018).

3a3HaunMO, IO PO3POOJICHHS COMLIATHHO-TICHXOJOTIYHHX TEXHOJOTIH
MATPUMKH ~ CTHTMAaTH30BYBAHMX MCHIIMH 3MIACHIOBANIOCS HAa  OCHOBI
TEOPETHYHOTO aHalli3y NPOOIEeMH, pe3yNbTaTiB IPOBEIACHUX CMITIPHIHIX
JOCIIJKEeHB, ampoOarii Ta miaTBepIKCHHS e¢(PEeKTHBHOCTI 3alpOoIOHOBAHHUX
TEXHOJIOTiH, M0 BHUCBITIEHO B Hm3mi myOmikamid (Bacrormucekuii, 2020;
Binkos, 2019; Kopo6ka, 2021; Msutenko, 2019). Omxe, HaeThest po po3po0sieHHst
HAYKOBIIMH J1a0OparTopii TICHXOJOTII Mac Ta CHUIBHOT KOMAIEKCY COYiaIbHO-
NCUXONIO2IYHUX MeXHOI02iti IPOTHAIl CTUTMATH3aI] 1 MIATPUMKH IPEACTaBHUKIB
CTUTMATHU30BYBaHUX TPYII, MEHIINH, 3MIiCT SIKHX Ta OCOOJIMBOCTI 3aCTOCYBAHHS
crenn(ikoBaHO 3JIEXAKHO Bif LiTHOBUX rpyIL: [IpEeCTaBHUKH
CTUTMAaTH30BYBAHUX TPYI, MEHIIWH; MPEICTABHUKA COI[aJbLHOIO OTOYCHHS i
MIPEACTaBHUKY NMPOQECIHNX CHUIHOT.

CoyianbHo-nCcuxon02iuna  MexHoN02is  aKmugizayii  NnCUxono2iyHux
Pecypcié npedCmAaGHUKIE 2pyn, MEHWIUH, SKI 3a3HANmMb CmuemMamus3ayii B
pi3HMX cdepax 1 cepemoBHIIaxX, Iependavyae opraHizamilo poOOTH 3
MiABUINCHHS 3IaTHOCTI 0 ACEPTUBHOI MOBEIIHKU OCi0, SKi CTUTMAaTU3YHOThC,
30KpeMa, 4epe3 MaiHOBY HEpIBHICTh; YCBIJOMIJICHHS MPEICTABHUKAMHU TPYIL,
CTUTMAaTH30BYBaHWX 3a TEHIEPHOIO O3HAKOI, OCOOJMBOCTEH CBO€EI B3aeMOii
i3 COIliaJIbHMM OTOYECHHSM Ta TMIIBUIICHHS ii e(EeKTHBHOCTI; IIiABUIICHHS

78



TemaTyHWiA CnieLBUNYCK 3 NUTaHb EBPOIHTErpaLii

PECYPCHOCTI TIPEACTaBHUKIB CTUTMAaTH30BYBAaHMX MEHIIWUH Yy IMPOTHCTOSHHI
KibepOymiHTy 1 TOMONAaHHI WOTO HACHIAKIB, MiABUINEHHS EMOIiHOT
KOMIIETEHTHOCTI WICHIB POIMH CTUTMaTH30BYBAHUX OCi0, SKi TaKOXK 3a3HAIOTH
CTUrMaTH3allii BHACIIIOK TaK 3BAHOI acOIIiiOBaHOI CTUTMH .

Amnautiz mpo0ieMy cTUTMaTH3aMii i AUCKpUMiHAI] 0Ci0, TPy, MEHIITHH
32 pI3HUMH O3HAaKaMH, BaXKJIHMBICTh iX MIATPUMKH COI[aJIbHUM OTOYCHHSIM
CIIOHYKAaB JI0 PO3POOJICHHS COYIANbHO-NCUXONIO2IYHOI MeXHON02ii npomudii
cmuemamu3ayii 6 CcoyiarbHOMY OMmMOYeHHI, CIPSIMOBAHOI Ha aKTWBI3AIIO
KOJISKTUBHHUX 3yCWIb 13 BUOYIOBYBaHHSI 1 IUIEKAHHS TOJIEPAHTHOIO, OE3MEYHOTO
OCBITHBOTO CEpEOBHINA Ta 3amoO0IraHHs MOIIMPEHHIO CTUrMAaTH3alii depes
MalfHOBY HEpIiBHICTh B OCBITHBOMY CEpEIOBHIIi; (hOpMYyBaHHS TOJCPAHTHOTO
MEIIarpoCcTOpy Ta MiABUINCHHS TOJEPAHTHOCTI O 1HAKIIOCTI B COLIAIBHIN
B3aeMoii [UITXOM 3aCTOCYBaHHSA HEKOH(POHTAIIIHHO-EKCIIePTHOL
mpobieMaTu3anii po30iKHOCTEH.

Texrnonoeis niosuujerHs NCUXOI02IYHOI KOMRemeHMHOCMI npogeciunux
cninbhom (TICUXOJIOTH, COLIANBHI MEHAaroTH, YYHUTeNdi, (axiBIi rpoMaJChKUX
OpraHizamiii Ta iH.) 3 RIOMPUMKU CMUSMAMU308YEAHUX MEHWUH CTIPSIMOBaHA
HAa  MiIBUINCHHS: TICHUXOJIOTIYHOI TOTOBHOCTI  (paxiBI[B  COIiabHO-
TICHXOJIOTIYHOI CITy’)kKOM, BOJIOHTEPIB TPOMAJCBKHMX OpraHizaiiil 0 HaIaHHS
MICUXOJIOTIYHOT MiITPUMKH TPEACTABHUKAM CTUTMAaTH30BYBAaHHX MECHIIIHH;
MiZBUINCHHS ~KOMICTCHTHOCTI MEAAaroriYHUX MpPAaIiBHUAKIB  (IICHXOJIOTIB
3aKJIaJiB OCBITH, COI[iaIbHUX [I€AaroriB, YYHUTEINIB, BHUXOBATEIIB) II0OI0
MpoOJeMH CTHTMaTH3allil Ta IiIBUIICHHS TOJEPAHTHOCTI IO IHAKIIOCTI B
OCBITHROMY CEpEIOBHIL; EMOILIHOT KOMIIETEHTHOCTI TIeIaroTiB y 3amo0iranHi
comiaNbHId CTHIMaTH3allil B OCBITHBOMY CEepelOBHINi; 00i3HAHOCTI (axiBIliB
CHCTEMH OCBITH IIOZI0 OCOOIUBOCTEH MiITPUMKH 0OCi0, CTHTMATH30BYBaHUX 3a
TeHJICPHOIO 03HAKOIO.

BHCHOBKH Ta mNepCHeKTHBA NOAAJLINMX AOCTiIKeHb., OTKe, y
BHpIMICHHI TNHWTaHHA MPOTHAIl CTUTMaTW3alii B PI3HUX CYCHUIBHUX
CEepelOBUIIaX Ta IICUXOJOTIYHOT MIATPUMKH TPEJICTABHUKIB CTHTMaTH-
30ByBaHUX TPYI, MEHIIMH IOIUIBHAM € BHKOPHCTAHHS TEXHOJIOTIYHOTO
MiAXOMy, OCHOBHE MPHU3HAYECHHS SIKOTO — pO3pPOOJIEHHS 1 BIPOBAHKEHHS
COLIaTBHO-TICUXOJIOTIYHNX TeXHOJOTii. IloOyaoBaHO CTPYKTypHO-3MiCTOBY
MOJIENb BHUPOOJICHHS TEXHOJIOTii SK IEBHOTO AITOPUTMY BHPINICHHS
MICUXOJIOTIYHMX 3aBAaHb, IO JAI0 3MOTY PO3POOHTH KOMIUIEKC COI[iaIbHO-
MICUXOJIOTIYHUX TEXHOJOTIH MiATPUMKH CTUTMATH30BYBAaHHX MEHIIHMH 1
npoTuaii cTurMaru3amii B pi3HHX cdepax 1 cepepoBHINaxX; BU3HAYMTH IXHIH
3MICT Ta OCOOJIMBOCTI 3aCTOCYBaHHS 3aJIC)KHO BiJl IIJIBOBHX TpPYIL
3anpornoHoBaHa HAMU MOJIENb JIOCUTh THYYKA, il MOXKHA BHKOPHCTOBYBATH 3aJICHKHO
BiJ 3aBJIaHb, IUIel POOOTH, 0OCOOJIMBOCTEH MITLOBUX TPYII, @ TAKOXK 3AJICKHO BiJl
(axy i mpodeciiHOro TOCBiMY THX, XTO OyIe 3IHCHIOBATH TaKy pOOOTY.
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IIpencrasneni COLIaJIBHO-TICUXOJIOT1YH1 TEXHOJIOTIT pOTHIIT
CTUTMaTH3alil Ta MATPUMKH CTHIMAaTH30BYBaHMX MEHIIMH MOXYTb CTATH
OCHOBOIO Uil X MOJAJBIIOT0 BIOCKOHAJICHHS 3aBISKH BHKOPHCTAHHIO
(axiBIIMH IHTErPaTHBHO-CKJIIEKTHYHOTO IMIAXOMY IO TEXHOJOTI3aImil cBO€l
IOiSUTBHOCTI, IMO [JacTb 3MOTY HAIlOBHIOBATH 3allPOIIOHOBAHI TEXHOJOTii
HOBUMH €JIEMEHTaMH, METOJIaMH, 3acO0aMH 41 CTBOPIOBATH HOBI MOJEII, sIKi
01700 MIpOI0 OyIyTh 3a/I0BOJIBHATH IOTPEOM CIIOXKMBAUiB COIiaJIbHO-
TICUXOJIOTIYHUX MOCITYT

Ilepcnexmueu docniodycens yoadaeMo B TIOJANBIIOMY BIIPOBAKEHHI
3alpONOHOBAHMX TEXHOJOTIH y MPaKTHKYy MiATPUMKH CTUTMaTH30BYBaHHX
oci0, TpyI, MEHIIVH, MiABHIICHHSA TOJCPAHTHOCTI IO IHAKIIOCTI B Pi3HHUX
CYCHUTBHHX Ta OCBITHIX CEpEelOBHUIIAX i HAIOBHEHHS 1X HOBHMH €IIEMEHTaMH,
METOJaMH, 3aco0aMu, sKi OLIBIIO MIpOI0 OYIOYyTh 3aIOBONBHATH MOTPEOH
CIIO’KMBAYiB  COLIAIBHO-TICUXOJIOTIYHUX IOCHYT; y TpPUBEPHCHHI YyBaru
CIUTBHOTH [0 TPOONEMH CTHTMAaTH3alii depe3 HayKOBO OOIPYHTOBaHE
COMIaTPHO-TICHXOJIOTIYHE iHPOPMYBaHHS Ta HABYAHHSI.

Cnucok BUKOPHUCTAHHUX IKEpeJI

Baiinuk, B. (2019). Cynepsizis ma inmepgizis Kk epekmugni iHCmpymeHmu
nIOMpUMKU  cneyianicmie Ncuxonoeiunoi cayowcobu. PecioHanvha cucmema po36UmMKY
NICIAOUNIOMHOI Ne0az2ociuHOl 0ceimu: GUKIUKU Ma CyYyacHi piwenns. Martepiaau
BCEYKp. HayK.-mpakT. koH}. (M. CeBepomoHerpk, 7 nucromama 2019 p.). JIOIIIIO,
CeBepoJIoHeIbK, ¢. 12-14.

Benmonocosa, H. A. (2011). [eski acmeKTH CTHTMAaTH3alii Ta AMCKpUMiHAMii
moaed, o xxuByth 3 BUI/CHIJ. Bicnux Xapkiscvkoeo Hayionanvho2o yHieepcumemy
im. B .H. Kapasina, 27, 225-226.

Bosuna, U. b., & boeun, b. I'. (2013). Crurmarmsamus: COIHaIbHO-
ncuxonoruueckue actekTsl (U. 2). [cuxonoeus u npaso, 3 (4), 1-12.

Bypnauyk, JI. ®. u np. (2007). ITcuxomepanus. Y4eOHUK Uil BYy30B. 2-¢ H31.,
crepeorur. CII6.: [Turep.

BacroTuHCcKui, B. A. (2020). WunuBHyanbHO-KOMMYHHKAaTUBHbIE
l'lp@)ll'[OCbIJ'[KI/I OLICHKHA B3aHMHOﬁ BUHBI y'-[aCTHI/IKOB COIMAJIBHBIX BSaHMOﬂeﬁCTBHﬁ.
Economics, Social and Engineering Science,. 1-2, 164-172. Bssto wu3
https://ibn.idsi.md/ro/vizualizare_articol/105624

Binkos, B. 0. (2019). Ponp rpomMancekux opraHizamiii y CoI{ianbHO-
HCUXOJIOTI4HII MIATPUMIII CTUTMAaTH30BYBaHUX MEHIUUH. Haykoei cmyoii i3 coyianbrol
ma noaimuunoi ncuxonoeii, 44 (47), 88-95.

Tlopnocrait, I1. I1. (2018). Koucyremamusenas ncuxonoeus. Teopusa u npaxmuka
npobnemnozo nooxooa. Kues: Huka-Llentp.

Howniéi, H. €. (2016). Crurmarmsamisi oci6, SKi OCTYHNHIMCS: HTaHHS
HOBITHBOTO 4acy. Bicnux [Jninponempogcvrozo ynisepcumemy. @inocogis, 2, 93-100.

80


https://ibn.idsi.md/ro/vizualizare_articol/105624

TemaTyHWiA CnieLBUNYCK 3 NUTaHb EBPOIHTErpaLii

3umbapno, @., & Jlaitnne, M. (2011). Coyuanvnoe enusanue. CII6.: ITurep.

IBanrok, 1. B. (2018). CymnepBisisa Ta iHTepBi3ig y poOoTi nenarora. [lcuxonozis
ma neuxocoyianvhi inmepeenyii, 1, 36-40. B3sto 3
http://nbuv.gov.ua/UJRN/ppi_2018 1 9.

Kapamymika, JI. M. (Hayk. pen.), 3aitunkosa, T. B., Bunocnasceka O. B. Ta iH.
(2005). Texnonozii po6omu opeanizayitinux ncuxonozie. Hapu. moci6. s CTyAEHTIB
BHUIII. HABY. 3aKJI. Ta ClyxadiB iH-TiB micasauuioM. ociT. K.: IHKOC.

Kuypp, A., & Dnos, JI FO. (2006). Crurma: TeopHsi ¥ MpakTHKa. 3HaHue.
Tonumanue. Ymenue, 3, 116-122.

KopoOka,  JIL. M. (2020). CollianbHO-TICUXOJIOTIYHa  MiATPUMKA
CTUTMAaTU30BaHUX MEHIIWMH: TEXHOJIOTIYHUH Miaxia. Haykoei cmyoii i3 coyianvhol ma
nonimuyHol ncuxonozii, 45 (48), 100-1009.

doi: https://doi.org/10.33120/ss).vi45(48).146

KopooOka, JI. M. (2021). ComiaJibHO-TICHXOJIOTiYHI TEXHOJOTIl MiIBUINCHHS
TOJISPAHTHOCTI JI0 IHAKIIIOCTI B OCBITHBOMY CepeAoBHI. Haykosi cmyoii i3 coyianvHol
ma noximuunoi ncuxonoeii, 47 (50), 209-218.

Mocienko, O. (2015). [Icuxoenykamis — nepBUHHMH 3acid B poOoOTi 3 BoiHAMH
ATO. Bssaro 3 http://igholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-
roboti-z-voinami-ato

Msenko B. B. (2019). OcobmmBocTi craBineHHs OaTbKiB Ta BUYUTENIB IO
JITBT+airteit. Hayxosi cmyoii i3 coyianvnoi ma nonimuunoi ncuxonoeii, 44 (47), 81-87.

Onexkcenko, C. B. (2020). Ilcuxoenykamisi, sik 3aci0 GopMyBaHHS KyJIbTYpH
MICHXOJIOTIYHOTO 3[0POB’S Yy TEAaroriyHUX TMpaIiBHUKIB. TexHonozii po3eumxy
inmenexmy, 4 (1(26)). Bsasto 3 http://psytir.org.ua/upload/journals/3.26/authors/2020
/Oleksenko_SvitlanaValer%92yanivna_Psihoedukatsiya_yak_zasib_formuvannya_kult
uri_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf.

[anoxk, B. I'. (Hayk. pen.), O0yxiBcbka, A. I'., OctpoBa, B. [I. Ta in. (2016).
Tcuxonoeciuna cryscoa. Minpyanuk. Kui: Hika-ieHTp.

[Terpenko, 1. B. (2017). OcobmuBocTi KOHCTPYIOBaHHS  COLIaJbHO-
NICUXOJIOTIYHUX TEXHOJOTil y mpocTopi ocBitu. Haykosuii gicnux Xepcoucvkoco
oeparcasrozo yuieepcumemy. Cepis: Ilcuxonoeiuni nayku, 3 (2), 186-190.

CmupnoBa, HO. C. (2009). [llpeoybexcoenuss cmyoenmog 6 OmHOUleHuu
npedcmasumenel cmuemamuzuposannvix epynn. (ABroped. AuC. KaHI. TICUXOJ. HAYK).
benopyc. rocya. yH-T, MuHck.

CwmupnoBa, F0. C. (2005). CTpyKTypHO-COACPIKATEIbHBIC XapaKTEPUCTUKH
npenyOeXIeH!H K CTUrMaTH3UpPOBaHHBIM rpynnaMm. CogpemenHvle NcuxonosuyecKue
mexnono2uu eauAHUA Ha JauyHocms. Burebck: Mszg-Bo YO «BI'Y wum. II. M.
Marueposay, c. 133-142.

Turapenko, T. M., IBopuuk, M. C., Kmumuyk, B. O., Jlazopenko, b. II.,
Jlapina, T.O., Muponuak, K. B., Casinos, B. B. (2019). CoyiarvHno-ncuxonoziuni
mexHonoeii 6i0HoGNeH s ocobucmocmi nicis mpasmamuynux nodit. KponuBHULILKUN:
Imexc-JIT.

81


http://nbuv.gov.ua/UJRN/ppi_2018_1_9
https://doi.org/10.33120/ssj.vi45(48).146
http://iqholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-roboti-z-voinami-ato
http://iqholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-roboti-z-voinami-ato
http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_%20yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf
http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_%20yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf
http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_%20yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf

Mpo6nemu nonituyHoi nevxonorii. 36ipHUK HaykoBKX Npaub. Bunyck 11 (25)

Byrne, P. (2000). Stigma of mental iliness and ways of diminishing it. Advances
in Psychiatric Treatment, 6, 65-72.

Corrigan, P. W., & Kosyluk, K. A. (2013) Erasing the stigma: where science
meets advocacy. Basic and applied social psychology, 35, 131-140.

Haghighat, R. A. (2001). Unitary theory of stigmatization. Pursuit of self-
interest and routes to destigmatisation. British Journal of Psychiatry, 178, 207-215.

Link, B. G. & Phelan, J. C. (2001). Conceptualizing Stigma. Annual Review of
Sociology, 27, 363-385.

Malikiosi-Loizos, M. (2013). Personal Therapy for Future Therapists:
Reflections on a Still Debatedlssue. The European Journal of Counselling Psychology,
2 (1), 33-50. Basro 3 https://ejcop.psychopen.eu/article/view/4

Snider C., & Flaherty M. (2020). Stigma and mental health: The curious case of
COVID-19. MHGCJ-2020, 3 (1), 27-32.

References

Baydyk, V. (2019). Superviziia ta interviziia yak efektyvni instrumenty
pidtrymky spetsialistiv psykholohichnoi sluzhby [Supervision and intervision as
effective tools to support psychological service specialists]. Rehionaha systema
rozvytku pisliadyplomnoi pedahohichnoi osvity: vyklyky ta suchasni rishennia
(m. Syevierodonetsk, 7 lystopada 2019 r.) [Regional system of development of
postgraduate pedagogical education: challenges and modern solutions]. All-Ukrainian
scientific-practical conf., Severodonetsk, November 7, 2019. LOIPPO, Sievierodonetsk,
pp. 12-14. (in Ukrainian)

Bovina, I. B., Bovin, B. G. (2013). Stigmatizatsiya: sotsialno-
psikhologicheskiye aspekty (chast2) [Stigma: socio-psychological aspects (part 2)]
Psikhologiya i pravo [Psychology and Law]. 3 (4), 1-12. (in Russian)

Burlachuk, L. F. et al. (2007). Psikhoterapiya: Uchebnik dlya vuzov
[Psychotherapy: A textbook for universities]. 2nd edition stereotypical. St. Petersburg:
Piter. (in Russian).

Byelonosova, N. A. (2011). Demraki asprktu styhmatuzatsii liudei, scho chyvyt
z VIL/SNID [Some aspects of stigma and discrimination against people living with
HIV/AIDS]. Visnyk Kharkivskoho Natsionalnoho Universitety [Bulletin of Kharkiv
National University. V. N Karazin: a collection of scientific works], 27, pp. 222-226.
(in Ukrainian)

Byrne, P. (2000). Stigma of mental iliness and ways of diminishing it. Advances
in Psychiatric Treatment, 6, 65-72. (in English)

Corrigan, P. W., & Kosyluk, K. A. (2013). Erasing the stigma: where science
meets advocacy. Basic and applied social psychology, 35, 131-140. (in English)

Doniy, N. Ye. (2017). Styhmatizatsiia osib, yaki ostupylysia: pytannia
novitnoho chasu [Stigmatization of distressed people: the issue of modern times]. Visnik
Dnipropetrovskoho universytetu. Filosofiia [Bulletin of Dnipropetrovsk University.
Philosophy], 2, 93-100. (in Ukrainian)

82


https://ejcop.psychopen.eu/article/view/4
https://mhgcj.org/index.php/MHGCJ/article/view/89
https://mhgcj.org/index.php/MHGCJ/article/view/89

TemaTyHWiA CnieLBUNYCK 3 NUTaHb EBPOIHTErpaLii

Gornostai, P. P. (2018). Konsultativnaya psikhologiya. Teoriya i praktika
problemnogo podkhoda [Counseling psychology. Theory and practice of the problem
approach]. Kiyev: Nika-Tsentr. (in Russian)

Haghighat, R. A. (2001) Unitary theory of stigmatization. Pursuit of self-
interest and routes to destigmatisation. British Journal of Psychiatry, 178, 207-215. (in
English)

Ivaniuk, 1. V. (2018). Superviziia ta interviziia u roboti pedahoha [Supervision
and intervision in the work of the teacher]. Psykholohiia ta psykhosotsialni interventsii
[Psychology and psychosocial interventions], 1, 36-40. Retrieved from
http://nbuv.gov.ua/UJRN/ppi_2018_1_9. (in Ukrainian)

Karamushka, L. M. (Scientific Ed.), Zajchikova, T. V., Vinoslavska O. V. et al.
(2005). Tekhnolohii roboty orhanizatsiinykh psykholohiv [Technological robots of
organizational psychologists]. Kyiv: INKOS. (in Ukrainian)

Knuf, A., & Epov, L. Yu. (2006b). Stigma: teoriya i praktika [Stigma: Theory
and Practice]. Znaniye. Ponimaniye. Umeniy [Knowledge. Understanding. Skill], 3,
116-122. (in Russian)

Korobka, L. M. (2020). Sotsialno-psykholohichna  pidtrymka
styhmatyzovanykh menshyn: tekhnolohichnyi pidkhid. [Socio-psychological support of
stigmatized minorities: a technological approach] Scientific Studies in Social and
Political Psychology, 45 (48), 100-109.
doi: 10.33120/ssj.vi45 (48).146. (in Ukrainian)

Korobka, L. M. (2021). Sotsialno-psykholohichni tekhnolohii pidvyshchennia
tolerantnosti do inakshosti v osvitnomu seredovyshchi [Socio-psychological
technologies to increase tolerance for difference in the educational environment]
Scientific Studies in Social and Political Psychology, 47 (50), 209-218. doi:
https://doi.org/10.33120/ssj.vi47(50). (in Ukrainian)

Link, B. G. & Phelan, J. C (2001). Conceptualizing Stigma. Annual Review of
Saciology, 27, 363-385. (in English)

Malikiosi-Loizos, M. (2013). Personal Therapy for Future Therapists:
Reflections on a Still Debatedlssue. The European Journal of Counselling Psychology,
Vol. 2 (1), 33-50. Retrieved from https://ejcop.psychopen.eu/article/view/4. (in
English)

Mosiyenko, O. (2015). Psykhoedukatsiia — osnovnyi zasib v roboti z voinamy
ATO [Psychoeducation — the primary tool in working with ATO soldiers]. Retrieved
from http://igholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-roboti-z-
voinami-ato (in Ukrainian)

Myalenko V. V. (2019). Osoblyvosti stavlennia batkiv ta vchyteliv do
LHBT+ditei [Features of the attitude of parents and teachers to LGBT + children].
Scientific Studies in Social and Political Psychology, 44 (47), 81-87. (in Ukrainian)

Oleksenko, S. V. (2020). Psykhoedukatsiia, yak zasib formuvannia kultury
psykholohichnoho zdorovia u pedahohichnykh pratsivnykiv [Psychoeducation as a
means of forming a culture of mental health in teachers]. Tekhnolohii rozvytku intelektu
[Technologies of intellectual development]. 4, 1(26). Retrieved from

83


http://nbuv.gov.ua/UJRN/ppi_2018_1_9
https://doi.org/10.33120/ssj.vi47(50)
https://ejcop.psychopen.eu/article/view/4
http://iqholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-roboti-z-voinami-ato
http://iqholding.com.ua/articles/psikhoedukatsiya-pervinnii-zasib-v-roboti-z-voinami-ato

Mpo6nemu nonituyHoi nevxonorii. 36ipHUK HaykoBKX Npaub. Bunyck 11 (25)

http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana
Valer%92yanivna_Psihoedukatsiya_yak_zasib_formuvannya_kulturi_psihologichnogo
_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf. (in Ukrainian)

Panok, V. G. (Scientific Ed.), Obuhivska, A. G., Ostrova, V. D. et al. (2016).
Psykholohichna sluzhba [Psychological service]. Kyiv: Nika-tsentr. (in Ukrainian)

Petrenko, I. V. (2017). Osoblyvosti konstruiuvannia  sotsialno-
psykholohichnykh tekhnolohii u prostori osvity [Features of designing socio-
psychological technologies in the space of education]. Naukovyi visnyk Khersonskoho
derzhavnoho universytetu. Seriia: Psykholohichni nauky [Scientific Bulletin of Kherson
State University. Series: Psychological Sciences], 3 (2), 186-190. (in Ukrainian)

Smirnova, Yu. S. (2009). Predubezhdeniya studentov v otnoshenii
predstaviteley stigmatizirovannykh grupp [Student bias against stigmatized groups].
(PhD Thesis). Belarus. state Univ., Minsk. (in Russian)

Smirnova, Yu. S. (2005). Strukturno-soderzhatelnyye kharakteristiki
predubezhdeniy k stigmatizirovannym gruppam [Structural-content characteristics of
prejudices against stigmatized groups]. Sovremennyye psikhologicheskiye tekhnologii
vliyaniya na lichnost [Modern psychological technologies of influence on the
individual]. Vitebsk: Publishing House UO «VGU them P. M. Masherov », pp. 133-
142. (in Russian)

Snider C., & Flaherty M. (2020). Stigma and mental health: The curious case of
COVID-19. MHGCJ-2020. 3 (1), 27-32. (in English)

Tytarenko, T. M., Dvornyk, M. C., Klymchuk, V. O., Lazorenko, B. P., Larina,
T. O., Myronchak, K. V., Savinov, V. V. (2019). Sotsialno-psykholohichni tehnologii
vidnovlennya osobistosti pislya travmathchnykh  podii  [Socio-psychological
technologies of personality recovery after traumatic events]. Kropyvnytskyi: Imeks-
LTD. (in Ukrainian)

Vasyutinskiy, V. A. (2020). Individualno-kommunikativnyye predposylki
otsenki vzaimnoy viny uchastnikov sotsialnykh vzaimodeystviy [Individual and
communicative prerequisites for assessing the mutual guilt of participants in social
interactions]. Economics, Social and Engineering Sciences [Economics, Social and
Engineering Science], 1-2, 164-172. Retrieved from
ttps://ibn.idsi.md/ro/vizualizare_articol/105624/. (in Ukrainian)

Vinkov, V. Yu. (2019). Rol hromadskykh orhanizatsii u sotsialno-
psykholohichnii  pidtrymtsi styhmatyzovuvanykh menshyn [The role of public
organizations in the socio-psychological support of stigmatized minorities]. Scientific
studies in social and political psychology, 44 (47), 88-95. (in Ukrainian)

Zimbardo, P., & Leippe, M. (2011). Sotsialnoye vliyaniye [Social influence]. St.
Petersburg: Piter. (in Russian)

84


http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf
http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf
http://psytir.org.ua/upload/journals/3.26/authors/2020/Oleksenko_Svitlana%20Valer%92yanivna_Psihoedukatsiya_yak_zasib_formuvannya_kulturi_psihologichnogo_zdorov%92ya_u_pedagogichnih_pratsivnikiv.pdf
https://mhgcj.org/index.php/MHGCJ/article/view/89
https://mhgcj.org/index.php/MHGCJ/article/view/89
https://ibn.idsi.md/ro/vizualizare_articol/105624/
https://ibn.idsi.md/ro/vizualizare_articol/105624/

